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Frequently Asked Question (FAQ) 
 
Q 
Installation Method  
A 

Software Install djus gsrq foHkkx dh osclkbV http://www.mp.gov.in/highereducationmp 
esa nks izdkj ds Software fn;s x;s gS  
 

1. Sofware for New User –  
izFke ckj mi;ksx djus okys mi;ksxdÙkkZ gsrq (Full Installation) Lej.k jgs tks mi;ksxdÙkkZ iwoZ esa MkVk 

ladfyr dj pqds gS og bldk mi;ksx u djsA osclkbZV ij Qkby Zip  QkesZV esa gS ftls Extract 
(C:\GST0910) Folder esa dj mi;ksx fd;k tk;sA 

 

2. Sofware Patch for Existing User – 
iwoZ esa MkVk ladfyr dj pqds mi;ksxdÙkkZ gsrq A bl Patch  ls iwoZ esa laxzfgr MkVk ;FkkfLFkfr esa jgsxkA 

osclkbZV ij Qkby Zip  QkesZV esa gS ftls Extract (C:\GST0910) Folder esa dj mi;ksx fd;k tk;sA 

 
 
Q 
Numeric Data Overflow ? 
A 
Software ds ek/;e ls UG / PG esa izkIrkad o iw.kkZd esa Zero Marks  fy[kus ds dkj.k mDr 
Message Display gksrk gSA Error check List  Option dk mi;ksx dj Error lwph fudkydj Data 
dh iwrhZ djs A 

 
 
 

Q 
Data Backup 
A 
Backup ij Click djus ij Message Box ls Li"V gks tkrk gS fd Bakcup fdl Folder esa gks 
jgk gSA Data Backup ds ek/;e ls Data \GST0910\Databkup QksYMj esa nks Qkby 
(gstmasteach and gstpostname) dkWih gksrh gSA Restore esa ;gh nks Qkby dh vko';drk 
gksrh gSA 
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Q 
Data Restore   
A 
Data Backup ds ek/;e ls Data \GST0910\Databkup QksYMj esa nks Qkby (gstmasteach and 
gstpostname) dkWih gksrh gSA Restore esa ;gh nks Qkby dh vko';drk gksrh gSA ftl QksYMj es 
mijksDr nksuks QkbZy gS ml QksYMj dk pquko djsA Lej.k jgs QksYMj dh Qkby ds uke ifjofrZr u 
djsA 

Restore djus ls iwoZ Backup ij Click dj MkVk csdvi ys A ;nh vlko/kkuh ls MkVk u"V gks tkrk gS rks 

ml fLFkfr esa Restore Option ls iqu% MkVk izkIr fd;k tk ldsA  

 
 Restore  gsrq nks Option vkrs gS  

 1. College-wise  

 2- Subject-wise  

1. College-wise –  
egkfo|ky;okj laiw.kZ MkVk ¼leLr fo"k;½ Restore  djus gsrq bl Option dk mi;ksx djsA 
;nh iwoZ ls gh MkVk Restore djus okys egkfo|ky; dk MkVk Computer es mifLFkr gS ml 
fLFkfr esa Restore dnkfi u djsA ftlls iqjkuk MkVk u;s MkVk ls Replace gks tk;sxkA ;fn 
MkVk dh vf/kdrk ds dkj.k ,d ls vf/kd dEI;wVj ij MkVk ,UVªh djk;h x;h gS ml fLFkfr 
esa fo"k;okj vU; dEI;wVj ij MkVk ,.Vªh djs A 
 
mnkgj.k  
¼,d dEI;wVj ij lekt'kkL= nwljs dEI;wVj ij ouLifr 'kkL= o rhljs dEI;wVj ij xf.kr 
fo"k; dh ,UVªh dh tk;sA rhuks dEI;wVj ij ntZ fo"k; dks Restore College-wise dnkfi 
u djsA rhuks izFkd&izFkd fo"k; Restore djus gsrq Subject-wise Restore dk pquko 
djsA½ 
 

2. Subject-wise –  
egkfo|ky;okj o fo"k;okj Restore  djus gsrq bl Option dk mi;ksx djsA ;nh iwoZ ls gh 
egkfo|ky; ds fo"k; dk MkVk Computer es mifLFkr gS] ml fLFkfr esa Restore djus okys 
MkVk ls larq"V gksus ij mifLFkr MkVk Restore djus okys MkVk ls Replace gks tk;sxkA  
 
mnkgj.k &  
A dEI;wVj ij bfrgkl ds 10 vkosnu dh MkVk ,.Vªh  dh x;hA 
B dEI;wVj ij bfrgkl ds 150 vkosnu dh MkVk ,.Vªh dh x;hA 
 
A dEI;wVj ij B dEI;wVj dk MkVk Restore  djus ij mDr egkfo|ky; ds bfrgkl fo"k; 
ds 10 MkVk B dEI;wVj ds 150 MkVk ls Replace gks tk;sxkA rFkk A dEI;wVj ij lacf/kr 
egkfo|ky; ds bfrgkl fo"k; ds 150 vkosnu dk MkVk gks tk;sXkkA 

 

 


